
2018-2019
A breakdown of service between April 1st, 2018 - March 31st, 2019

In the Shelter:

1,768 calls to crisis line
(admission requests, information requests, crisis support)

Turnaways: 459
350 women
109 children

Admissions: 225
118 women
107 children

Reasons For Turnaways:

59%
shelter was full

14%
they chose
not to 
come

27%
other*

  * priority level (homeless)
* compromises safety

 * unable to accommodate needs 
(addictions/health)

18

Average Length of Stay (days):

Children’s Program:

127unique visitors
(includes children in shelter as well as
children of women attending Outreach
meetings or Healthy Relationship group)

3,564
program hours

spent directly with children

In the Commmunity:

96
women
supported
through
Outreach (apartment units &

Community Host Homes)

12 women &
9 children lived in 

Transitional Housing

Preventative Education & Awareness:

Healthy 164 classroom presentations to
3,624 students

4 Leading Change
presentations

10
community &

business education
sessions

23 women attended one of our
6-week Healthy Relationship Education Groups



“We/I am so incredibly grateful for the support me and my boys 

saved my boys from being exposed to further trauma and may 

volunteers recorded 2,879 hours of service in shelter 
and in the community!

increased support in Court 
for clients and residents 

• 

• 
care of others 

• 23% of residents stayed for longer than 30 days

• 
 

A Survivor's Story


