
where healing begins...

Our Mission:
“Rowan House Emergency Shelter 

provides crisis intervention, long-term support 
and education for those affected by family 

violence in rural communities.”

24 HOUR CRISIS LINE 
403-652-3311

- In-Shelter 
- Outreach Support

- Preventative Education
- Child Support

ADMINISTRATION
Shelter Information & Inquiries 

Phone: 403-652-3316
Fax: 403-652-3377

Email: info@rowanhouse.ca
- Administration

- Donations
- Volunteer Opportunities

Box 5121, High River, AB  T1V 1M3

www.rowanhouse.ca

Domestic violence is an epidemic in our country. Alberta’s incidence of domestic 
violence is amongst the highest of all Canadian provinces. 
Alberta has the second highest rate of self-reported spousal 
violence in the country and rates of violence against women are 
2.3 percent points higher than the national average. (Alberta 
Government, 2014) 

 A 2012 study has determined that in every hour of every day, 
a woman in Alberta is a victim of some form of interpersonal 
violence by an ex-spouse or ex-partner (Wells, Boodt, & Emery, 
2012). In fact, Over 10,000 women, their children and seniors 
were accommodated by 39 Alberta shelters, including Rowan 

House, in 2014-15 (Alberta Council of Women’s Shelters).

We can no longer stand idle while this happens.

▪ Abuse occurs in all age, racial, economic, educational, occupational, and faith groups. 
▪ It can happen in any relationship including intimate partners, family members and elders. 
▪ Abuse is not just physical. It comes in many other forms including emotional, 
verbal, financial, spiritual and cultural abuse.

Signs of Domestic Abuse include:

▪ bruising or injuries, often blamed on clumsiness or accidents
▪ unseasonable clothing (turtlenecks) that may cover bruising
▪ changes in ability to concentrate
▪ unexplained absences from work
▪ upsetting phone calls throughout the day
▪ uncharacteristic sadness, withdrawal or exhaustion
▪ uncharacteristic fear or anxiety
▪ hints about trouble at home (partner’s bad temper, alcohol use, third-party concerns)
▪ controlling behavior of spouse

Assisting victims of domestic violence is everyone’s responsibility; however it’s 
important to handle the situation carefully. Being too obvious can put a woman 
looking to leave her abuser at risk. 

Know that domestic violence is never simple. Be patient and try not to judge. Offer 
your support and let her know that you’re there for her and can help her reach 
available services in the community.

Speak Out
Against Family Violence

A safe place

Support Our Work:
make a financial donation

purchase an item from our wish book or wish list
host a third party fundraiser

volunteer your time
legacy gifts are also welcome
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Child Support Program

▪  Nurturing, non-judgemental childcare practices that reflect an 
understanding of the challenges children who have witnessed abuse may 
be facing.

▪  Purposeful activities based on child’s need, involving mom in the 
process.

▪  Opportunities for physical and creative activity.
▪  Relationship building with primary caregiver to develop child’s self-

esteem and resiliency.
▪  Healthy lifestyle and parenting information, as well as abuse-recovery 

education for moms.
▪  Connecting families to community resources and recreational activities.

Our facility has:
▪  24 beds in 7 bedrooms ▪  Intake and counselling rooms
    – one of which is wheelchair accessible ▪  Interfaith spiritual care room 
▪  Communal kitchen ▪  Multi-sensory room 
▪  Child care centre
Programming & Services:
Building Community & Trustworthiness
▪  Each day begins with a resident circle where we focus on gratitude and positive 

affirmations, set intentions for the day and offer support.
Goal Setting & Safety
▪  Danger assessment tool ▪  Resiliency mapping
▪  Safety planning ▪  Resident focused goal setting
Choice & Collaboration
▪  Crisis counselling and solution-focused counselling
▪  Community referrals and client advocacy in a number of different areas
Empowerment
▪  Healthy Relationship Education groups covering topics such as 
	 ▪  Healthy Relationships ▪  Self-Esteem and Healthy Boundaries 
 ▪  Effects of Abuse on Children ▪  Domestic Abuse and the Cycle of Abuse
	 ▪  Effects of Abuse and Coping Skills ▪  Moving Forward, Safety Planning, 

and Community Resources

Rowan House is a short-term emergency women’s shelter 
located in the Foothills of Southern Alberta.

Our goal is to provide women and their children a non-
judgemental, safe environment that nourishes feelings of 
self-worth, lends an opportunity for healing and personal 
growth, and provides temporary housing while facilitating 
transition back into the community.

Rowan House trauma informed services take into account 
an understanding of trauma in all aspects of service 
delivery. The aim is to put safety first and specifically avoid 
re-traumatizing those who seek our services.

Safety, trustworthiness, choice, collaboration and 
empowerment are the core values at Rowan House.

We serve the rural Foothills including the communities 
of Okotoks, High River, Black Diamond, Turner 
Valley, Millarville, Longview, Blackie, Nanton, Vulcan, 
Claresholm and the surrounding areas.

Community Programming

▪ Branches Preventative Education 

	 ▪ Healthy Relationship Education groups for women in 
 the community 
▪ School Presentations discussing domestic abuse, dating 
 violence & healthy relationships 
▪ Community Awareness activities

▪ Outreach Services for women in the community who 
are unable to come into the shelter, or who are not in 
need of the housing aspect but require services to keep 
themselves and their children safe from abuse. 

▪ Transitional Housing - Safe, affordable housing with case 
management support for women leaving the crisis shelter 
and integrating back into the community

To learn more, pick up our Community Programming 
Brochure or visit our website www.rowanhouse.ca 

“A child who lives with violence is forever changed, but not forever 
‘damaged.’  There’s a lot we can do to make tomorrow better.”   
                         ~ Linda Baker & Allison Cunningham, Little Eyes, Little Ears

in shelter
outreach

building violence free communities
Strength, courage, hope, healing...


